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Appendix A: Case Study Mr and Mrs A’s Story 
[bookmark: _GoBack]Mr and Mrs A had been scam victims for around 20 years. Mr and Mrs A had run a successful leisure business for many years and they were financially stable. Then, around 20 years ago, the business started to fail.
Mr A;
'When the first letters came telling me I'd won large sums of money I thought it could be true and just what I needed as I'd lost so much money because of the effect on our business. I suppose the scammers caught me at a low ebb.'
When the situation was at its worst they were sending £300 in cash a week to the criminals. Over the years their son had tried to convince them that they were responding to scams and not genuine lotteries or prize draws but to no avail. The problem was so severe that their son was afraid his parents wouldn't be able to pay their household bills.
Mrs A helped Mr A reply to the letters and became heavily involved too. So much so that when Mrs A started to show signs of dementia, Mr A felt that the administration work involved with replying to scams would keep his wife's mind sharp; she continued to do this until it all got too much for her and she was no longer able to deal with it because of her condition.
When trading standards intervened Mr A realised the mail was scam mail. He took advantage of the mail redirection service so all the mail was redirected to their son.
After two weeks Mr A's son said:
'Progress has been excellent. I get all the scam mail now and have had 20 items in the past two days. Nothing reaches my parents now and for the first time in a long time I can see that there is more money going into my father's account than going out. The only money going out is to pay household bills. It's such a relief.'
It is important to note that Mr and Mrs A started to respond to scams during a period of vulnerability-the decline of their business.
Mr A's son estimates that his parents had been scammed to the tune of well over a £100,000 over the years
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